
CASE STUDY REPORT · LMS PLATFORM · MAAS

A technology-driven LMS
with Mobility-as-a-Service,
predictive analytics and
mentoring.
COL Campus is a dedicated online Learning Management System that

moves the traditional classroom toward an interactive, flexible,

technology-driven and paperless campus — with integrated grading,

feedback, rubrics and a learning-outcomes tool that supports

accreditation.
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APPLICATION OVERVIEW

COL Campus.

COL Campus is a dedicated online Learning Management System that moves the

traditional classroom toward an interactive, flexible, technology-driven and

paperless campus — with integrated grading, feedback, rubrics and a learning-

outcomes tool that supports accreditation.

OUTCOMES AT A GLANCE

Predictive
at-risk detection

Real-time
mentor–student support

Multi-branch
MaaS architecture

Evidence
for accreditation

THE BRIEF

The challenge & our solution.

THE CHALLENGE

Providers running learning across

many companies and branches had

no unified way to predict which

students would fall behind, intervene

early, keep mentors and learners

connected, or produce the evidence

accreditation requires.
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THE SOLUTION

We engineered COL Campus with a

Mobility-as-a-Service layer: predictive

analytics that forecast performance

and behaviour, automated tutor alerts,

real-time mentor–student

communication, a mentor app, mass

alerts, exam booking, attendance and

a full reporting suite — all recording

activity to build a culture of evidence.
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HOW IT WORKS

How we delivered it.

01

MaaS & predictions

Built the Mobility-as-a-Service layer per

company and branch, predicting

performance and flagging at-risk students.

02

Mentoring & alerts

Allocated mentors to branches and

students, with automated tutor alerts and

real-time communication.

03

Exams & attendance

Delivered exam booking, attendance

registers and assignment overrides across

branches.

04

Reports & evidence

Added grade, access and participation

reports — recording all activity to build a

culture of evidence.

TECHNOLOGY STACK Ruby on Rails LMS / SIS integration

Predictive analytics Real-time messaging Mobile app

Reporting engine

INSIDE THE BUILD

The complete walkthrough.

24 screens walk through the build end to end — the following pages cover each one.
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01 MaaS overview

Mobility-as-a-Service predicts performance and behaviour, generates tutor alerts and keeps

tutors and students connected in real time, per company and branch.

02 Create new company

Register a company and its branches to run MaaS across the organization, choosing which

modules are active.
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03 Employer companies

Every company running MaaS, with its branches, mentors and active students at a glance.

04 Company branches

Manage each branch of a company, with its mentors, courses and students, and totals across the

organization.
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05 MaaS student details

A learner’s predicted performance, behaviour signals and suggested intervention, with mentor

activity.

06 Include course into MaaS

Select which courses are tracked under MaaS for predictive analytics and alerts.
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07 Edit course

Adjust how a course is tracked, its learning outcomes and accreditation alignment.

08 Allocate mentor into MaaS

Assign a mentor to a branch and the students they will support in real time.
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09 Branch mentors

Every mentor allocated across branches, with their students and alert volume.

10 Edit mentor allocation

Update a mentor’s branch, capacity and the students they support.
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11 Mentor dashboard

The mentor app: your students, today’s tutor alerts and the tasks that need attention.

12 Mentor students

Every learner a mentor supports, their predicted performance, attendance and status.
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13 Tasks for students

Assign and track behaviour-modification and learning tasks for mentored students.

14 Alert features

Configure how mass alerts reach students and tutors across email, SMS, push and real-time chat.
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15 Alert types

The library of alert types, their trigger conditions and channels.

16 MaaS activity logs

Every student and tutor action and communication, recorded to build a culture of evidence.
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17 Exam schedule

Every scheduled exam across branches, with venue, capacity and live booking status.

18 New exam schedule

Book an exam slot, set the venue and capacity, and open it to students to self-book.
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19 Grade export report

Export grades against marking criteria and learning outcomes, with rubric-based feedback.

20 Student access report

When and how often students access the LMS, by branch and course, with trend flags.
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21 Participation report

Engagement and participation across courses, rolled up as evidence for accreditation.

22 Attendance system

Mark and track attendance per session, by course and branch, in a weekly register.
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23 Assignment override

Grant an individual student extra time, attempts or a due-date change — logged for evidence.

24 Student course progress

The student dashboard: modules, grades, upcoming exams and a direct line to their mentor.

15



THE RESULT

Engineered for measurable impact.

Predictive
at-risk detection

Real-
time
mentor–
student
support

Multi-
branch

MaaS
architecture

Evidence
for accreditation

Want results like these for your
learners?
Tell us what you're building — we'll map the fastest path

to your outcome.

Book a consultation

hello@zionstar.in · ZionStar Ed-Tech

COL Campus predicts which learners will fall behind,

alerts their tutor, and lets the mentor intervene in real
time — all recorded as evidence for accreditation.

COL Campus · LMS with MaaS
Built and delivered by ZionStar
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