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Automated accreditation
certificates and CRM-
driven enrollment for
medical courses, built into
the LMS.
FEMM delivers medical-management courses on an advanced LMS.

ZionStar built an automated certificate and accreditation LTI, plus an

integration layer that connects Jotform, the LMS, HubSpot CRM and

Sendinblue — so enrollment, student tracking, certification and

outreach run automatically.
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APPLICATION OVERVIEW

FEMM.

FEMM delivers medical-management courses on an advanced LMS. ZionStar

built an automated certificate and accreditation LTI, plus an integration layer that

connects Jotform, the LMS, HubSpot CRM and Sendinblue — so enrollment,

student tracking, certification and outreach run automatically.

OUTCOMES AT A GLANCE

Automated
certificate issuance

LTI
LMS-native tool

CRM
HubSpot + Sendinblue

Verifiable
shareable certificates

THE BRIEF

The challenge & our solution.

THE CHALLENGE

Manual enrollment, scattered student

data and hand-made certificates did

not scale. FEMM had no automated

way to issue, track, verify and share

accredited certificates, and no link

between the LMS, its CRM and its

email outreach.
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THE SOLUTION

We engineered a certificate-

generation LTI embedded in the LMS

— define certificates, auto-issue on

completion, track earned and issued

status, bulk-export, and let students

name, view, share and verify them —

wired to a Jotform → webhook → LTI

pipeline that syncs Canvas, Google

Sheets, HubSpot (tickets and deals)

and Sendinblue email.
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HOW IT WORKS

How we delivered it.

01

Integration pipeline

A Jotform submission flows through a

webhook into the LTI, syncing the LMS,

Google Sheets, HubSpot and Sendinblue.

02

Certificate engine

Define, auto-issue and track accreditation

certificates per course and module, with

bulk export.

03

Student experience

Learners name, earn, view, share and

publicly verify their certificates.

04

CRM & lifecycle

HubSpot tickets and deals plus Sendinblue

email automate enrollment, tracking and

outreach.

TECHNOLOGY STACK Canvas LMS LTI 1.3 Ruby on Rails

HubSpot CRM Jotform / Webhooks Sendinblue

INSIDE THE BUILD

The complete walkthrough.

12 screens walk through the build end to end — the following pages cover each one.
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01 Integration architecture

A Jotform submission flows through a webhook to the LTI and syncs the LMS, Google Sheets,

HubSpot CRM (tickets and deals) and Sendinblue email — automating enrollment and tracking.

02 Create a certificate

Admins add a certificate to a course straight from the external-tool picker, ready to issue on

completion.
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03 Certificate dashboard

Every student in a course with earned and issued status, filterable by section, with course- and

module-certificate settings.

04 Earned & issued tracking

See exactly who has earned and been issued a certificate, with the issue date for each learner.
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05 Earned certificates

A live view of which learners have met the requirements and earned their certificate.

06 Bulk certificate export

Download every issued certificate as PDFs in a single zip for records and accreditation.
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07 Certificate of Accreditation

The branded certificate FEMM issues — accreditation details, course, learner and date, generated

automatically.

08 Name the certificate

Learners enter the exact name they want printed on their certificate before it is generated.
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09 Name confirmation

A confirmation step lets learners review and correct the printed name before the certificate is

finalized.

10 Earn & share

On completion, learners are told they have earned the certificate and can share it to social media.
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11 Student certificate view

Each learner sees the certificates they have completed and can open or download them anytime.

12 Public verification

Anyone can validate a certificate by its number — confirming it is a genuine FEMM accredited

certificate.
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THE RESULT

Engineered for measurable impact.

Automated
certificate issuance

LTI
LMS-
native
tool

CRM
HubSpot +
Sendinblue

Verifiable
shareable certificates

Want results like these for your
learners?
Tell us what you're building — we'll map the fastest path

to your outcome.

Book a consultation

hello@zionstar.in · ZionStar Ed-Tech

From a Jotform submission to an accredited,

shareable certificate — enrollment, CRM tracking and
certification all run automatically inside the LMS.

FEMM · Certificate LTI & Automation
Built and delivered by ZionStar
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