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An Al assistant that keeps
every learner on track.

UNIRAZAK (Universiti Tun Abdul Razak) uses an Artificial Intelligence
Assistant LTI application to help the institution plan and execute an
effective communication strategy — assisting students to complete
their course modules on time and personalizing their learning

experience.
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APPLICATION OVERVIEW

UNIRAZAK.

UNIRAZAK (Universiti Tun Abdul Razak) uses an Artificial Intelligence Assistant
LTI application to help the institution plan and execute an effective
communication strategy — assisting students to complete their course modules
on time and personalizing their learning experience.

OUTCOMES AT A GLANCE

(]
On-time No-code
module completion workflow automation
4 channels Al
WhatsApp - email - push - chat assistant & live chat
THE BRIEF

The challenge & our solution.

THE CHALLENGE THE SOLUTION
The university needed to keep We built an Al Assistant and analytics
students on track to finish their dashboard, embedded via LTI, with
modules on time, but had no unified admin insights, a visual workflow

way to see learner behavior, builder automating outreach across

automate outreach, or personalize WhatsApp, email, push and live chat,

support at scale across its courses. deep progress and attendance
analytics, ratings, and an Al chatbot

with live-chat support.




HOW IT WORKS

How we delivered it.

01 02
Insights dashboard Workflow automation
Built an admin dashboard that surfaces Created a visual, no-code workflow builder
user-behavior patterns across the with manual and rule-based triggers that
organization, with KPIs, ad-hoc data views reach students over WhatsApp, email, push
and scheduled reports. and live chat.
63 04
Progress analytics Al assistant & support
Delivered course, attendance, assessment, Added Teval, learner and lecturer ratings,
schedule, payment and logging analytics — CSV bulk updates, and an Al chatbot backed
all the way down to each individual learner. by live chat and a help center.
TECHNOLOGY STACK e LTI13 e Canvas LMS e Ruby on Rails

e Workflow engine e Al chatbot e WhatsApp / Email / Push

INSIDE THE BUILD

The complete walkthrough.

18 screens walk through the build end to end — the following pages cover each one.

UNIRAZAK - AI Assistant LTI - Analytics — Case study report P aN
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01 Admin dashboard

Visibility of user-behavior patterns across the organization, with KPIs, ad-hoc data views and
scheduled reports on insights and updates.

& urox.nstructure.com/accounts/592/external_tools/1469 (% Paused)
cC a instructt /i ts/592/external_tools/1469 * B $ P d

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#° Dashboards v
Courses

Account Main
People
. Assessment Results
Statistics
Admit
min f oot Attendance Dashboard
Permissions i
Main
» Outcomes Course Progress
Dashboard
Rubrics Learner Satisfaction
¢ Ratings User Login Stats )
ourses Grading
Lecturer Ratings
Question Banks
Calendar Progress and Completion
Sub-Accounts
Resource View and
Account Calendars °
Inbox Participation 23.68%
Themes
TEVAL Ratings
History Item Banks
Time Logging
Zoom LTI

Commons User Logging Jaocb ja prince Y .

Data Services

. & Workflows v
Badgr Analytics James Jeswin G
Help fl o
Work Builds
Learner’s Analytic oridiow Bulder
Dashboard % Schedules ~ Benito Sam E >
Canvas Data Portal Payment Schedules
Admin Tools Thanga Denesh V
CSV Uploads ~ >
ePortfolio
: Phone Numbers CSV
Moderation Saravana Kumar M
Upload >

Analytics
Students Payment Details
Settings Upload

02 Workflow builder

A visual tool that lets admins automate routine functions by creating workflows that take a specific
action.

/external_tools/1469 Qa < % » 0Oy

C' @ urox.instructure.com/accounts/

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#° Dashboards ~
Courses
Account Main
People
. Assessment Results
Statistics
Admin Workflow Builder
Permissions Attendance
e Outcomes Course Progress
Rubrics Leamer Satisfaction Select Term Account Course
Courses Ratings
® Grading Select term Select Account Select Course
Lecturer Ratings
Question Banks
Calendar Progress and Completion
Sub-Accounts Select Workflow Type: Select on or before: Select day:
R Vi d
Account Calendars eso.urce fewan
Participation All types Select when Select day
Themes
TEVAL Ratings
History Item Banks Send email * * O Consolidate email * *
Time Logging
Zoom LTI
Commons . User Logging
Data Services Py
& Workflows v
Badgr Analytics @ Connect chatbot * *
Workflow Builder
Learner’s Analytic
Dashboard % Schedules v
#
Canvas Data Portal Payment Schedules Send whatsapp + *
Admin Tools
CSV Uploads ~
ePortfolio
Moderation Phone Numbers CSV ~

Upload
Analytics
Students Payment Detais
Settings Upload
Manual Trigger w

https://alia.unirazak.edu.my/workflow_builders.system = =




03  Workflow manual trigger

A manual trigger fired by a user while creating or editing a record, configured through a workflow
rule — for outreach that needs a human decision.

C @ uroxinstructure.com/accounts/592/external_tools/1469

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

® #° Dashboards v
Courses
Account Main
Statistics Assessment Results
Admin ttond )
Permissions endance Manual Trigger m
Dashboard Outcomes Course Progress

Rubrics Learner Satisfaction TRIGGER NAME WHEN oavs AcTioN
Ratings

Courses ;
Grading New course is offered onTime 1days E3Eea
Lecturer Ratings

Question Banks

Progress and Completion Graded assessment due After 1 days “m
Sub-Accounts
Resource View and
Inbox Account Calendars Partcipation Graded assessment due After 1 days mm

Themes

History Item Banks

Time Logging

Zoom LTI Class Schedule is due onTime 1 days mm
Commons User Logging

Data Services

S Workflows . Graded assessment due Before 4days m
Badgr Analytics

Calendar

Help
. . Workflow Builder

Learner’s Analytic Graded assessment due On Time 1days “m

Dashboard i Schedules v

Canvas Data Portal Graded assessment due After 2days Trigger Delete
Payment Schedules

Admin Tools
€SV Uploads ~ Final Examis due onTime 1days mm

ePortfolio

Moderation Phone Numbers CSV

Upload New course is registered onTime 1 days mm
Analytics

Students Payment Details
etings oo Newcrse s e et 2 [ | o ] oo |

04 Workflow details

Each workflow is customized to reach students via WhatsApp, email, push notification, or by
opening a live chat with an administrator.

C @ uroxinstructure.com/accounts/592/external_tools/1469

= Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

. Dashboards v
® Courses
Main
Account People
. Assessment Results
Statistics
Admi o Workflow Builder
min Permissions Attendance
Outcomes Course Progress
Dashboard
Rubrics Leamer Satisfaction Select Term Account Course
Ratings
Courses Grading TEST-Default ALIA THE ART AND CRAFT OF REMOTE TEACHING
. Lecturer Ratings
Question Banks
Calendar Progress and Completion
Sub-Accounts Select Workflow Type: Select on or before: Select day:
R Vi d
Account Calendars esource Viewan . )
[Mbox Participation New course is offered On Time 1
Themes
TEVAL Ratings
History Item Banks O send email * * O Consolidate email * *
Time Logging
Zoom LTI

User L We have sent the invitation for {{course_name}} course to your email. It is extremely important that you accept this invitation as soon as possible.
ser Logging

Commons Data Services Please check your mailbox or login to UROX and click on Accept button to join. )
& Workflows v
Badgr Analytics ’  Connect chatbot * *
=P ) . Workflow Builder
Learner’s Analytic We have sent the invitation for {{course_name}} course to your email. It's extremely important that you accept this invitation as soon as possible.
Dashboard % Schedules o Please check your mailbox or login to UROX and click on Accept button to join.
4
Canvas Data Portal
Payment Schedules Send whatsapp *
Admin Tools B8 CSV Upload
1 loads ~
, P Hello {{student_name},
ePortfolio
Moderation Phone Numbers CSV
Upload We have sent the invitation for {{course_name}} course to your email. Its extremely important that you accept this invitation as soon s possible.

Analytics Please check your mailbox or login to UROX and click on Accept button to join.

Students Payment Details Link: {{url}}
Settings Upload p



05 Resource view & participations

Helps instructors view overall participation and performance, and makes sure each student knows
their task matters.

& urox.nstructure.com/accounts/592/external_tools/1469 (% Paused )
cC a instructt /i ts/592/external_tools/1469 * B % Paused

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#° Dashboards v
Courses

Account Main
People
Statistics Assessment Results
Admi i ici
imin permicsions Attendance Views and Par
N Ouicomes Course Progress
Rubrics Learner Satisfaction Select Term Account

Courses Ratings
e Grading TEST-Default ALIA m
Lecturer Ratings

Question Banks
Calendar Progress and Completion
Sub-Accounts

Term Name: TEST-Default

Account Calendars Resource View and

. T Date: 01-0ct-2021

Inbox Participation ‘erm Start Date: 01-Oct-20
Term End Date: 31-Dec-2022

Themes
TEVAL Ratings
History Item Banks
Time Logging
Zoom LTI OVERALL PAGE VIEWS ‘OVERALL PARTICIPATIONS TOTAL TIME SPENT(H:M)
Commons User Logging
Data Services
- 202 32 00:01
. 3 Workflows ~
Badgr Analytics
Help f
" Workflow Builder
Learner’s Analytic
Dashboard % Schedules v
Canvas Data Portal Payment Schedules
Admin Tools
CSV Uploads ~
ePortfolio
Moderation Phone Numbers CSV

Upload

Analytics
Students Payment Details
Settings Upload

06  Student progress

Analyze the progress a student has made in a particular course — module by module, with
completion and on-time rates.

& urox.instructure.com/accounts/ xternal_tools/1469

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

7 Dashboards - Course Name 7
Courses ) E

Account Main
People
cge Assessment Results
Statistics
Admin
Permissions Attendance ;
Benito
IO O.icomes Course Progress —
Rubrics Learner Satisfaction
Kumar
Courses Ratings —
3 Grading
. Lecturer Ratings
Question Banks Sundar Raj
Calendar Progress and Completion
Sub-Accounts
Resource View and
Account Calendars i
Inbox Participation Uma Raj
Themes
TEVAL Ratings
History Item Banks Vinistan Raj
Time Logging
Zoom LTI
Commons ) User Logging
Data Services Wisley
) & Workflows v
Badgr Analytics
Help
Workflow Builder
Learner’s Analytic Denesh
Dashboard % Schedules v —_—
Canvas Data Portal Payment Schedules
Jacob
Admin Tools —
CSV Uploads ~
ePortfolio
Moderation Phone Numbers CSV Jacob Jaya prince Y
Upload -
Analytics
Students Payment Details
Settings Upload Firdaus Fitri

Azlin Shah Zainal Abidin



07

All course progress

Analyze a student's progress across every course they are enrolled in, side by side.

C' @ uroxinstructure.com/accounts/592

a <

Y% ®» O (% Paused)

)

Account
Admin
Dashboard
Courses
Calendar
Inbox
History
Commons

Help
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= Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

Courses

People
Statistics
Permissions
Outcomes
Rubrics
Grading
Question Banks
Sub-Accounts
Account Calendars
Themes

Item Banks
Zoom LTI

Data Services
Badgr Analytics

Learner’s Analytic
Dashboard

Canvas Data Portal
Admin Tools

ePortfolio
Moderation

Analytics

Settings

<

£l

Dashboards v
Main

Assessment Results
Attendance

Course Progress

Learner Satisfaction
Ratings

Lecturer Ratings
Progress and Completion

Resource View and
Participation

TEVAL Ratings
Time Logging

User Logging

Workflows v
Workflow Builder
Schedules v
Payment Schedules

CSV Uploads v

Phone Numbers CSV
Upload

Students Payment Details
Upload

All Courses Progress

User Name:

COURSE NAME

PROGRESS

THE ART AND CRAFT OF REMOTE TEACHING

SYSTEM VALIDATION

Course progress & completion

ACTION

On-time enroliments, late and missing submissions across all courses under a term and sub-

account.

C @ uroxinstructure.com/accounts/592/external_tools/1469

)

Account
Admin
Dashboard
Courses
Calendar
Inbox
History
Commons

Help

= Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

Courses

People
Statistics.
Permissions
Outcomes
Rubrics
Grading
Question Banks
Sub-Accounts
Account Calendars
Themes

Item Banks
Zoom LTI

Data Services
Badgr Analytics

Learner’s Analytic
Dashboard

Canvas Data Portal
Admin Tools

ePortfolio
Moderation

Analytics

Settings

<

£

Dashboards v
Main

Assessment Results
Attendance

Course Progress

Learner Satisfaction
Ratings

Lecturer Ratings
Progress and Completion

Resource View and
Participation

TEVAL Ratings
Time Logging

User Logging

Workflows ~
Workflow Builder
Schedules v
Payment Schedules

CSV Uploads ~

Phone Numbers CSV
Upload

Students Payment Details
Upload

Progress and Completion Status

School Name: ALIA
Start Date: 01-0ct-2021
End Date: 31-Dec-2022

COURSE DETAILS

COURSE NAME

SYSTEM VALIDATION

DATA STRUCTURES AND
ALGORITHMS

THE ART AND CRAFT OF
REMOTE TEACHING

Live Event Test

sisiD

5692 -

atco1

5691

LVT6287

Y Filter

ENROLLMENT CONFIRMATION
oo oD o | mevene
9 9 100.0 % 0.0%
9 7 77.78 % 22.23%
7 6 85.72% 14.29%
1 1 100.0 % 0.0%

ALL ALL
SUBMITTED ONTIME  SUBMITTED ON TIME (%)

17 18.89%
0 0%

2 11.12%
3 60.0%



09  Student progress report

The full details of a student in a course — grades, attendance, activity and recent assessments in
one place.

& urox.nstructure.com/accounts/592/external_tools/1469 (% Paused )
cC a instructt /i ts/592/external_tools/1469 * B % Paused

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

8 Dashboards . Student Progress Report
® Courses /
Account Main
People
Statisti Assessment Results
tatistics User Name:
Admin Attend
Permissions endance Course Name:
pashbonrd T Course Progress
. TIME
Rubrics Learner Satisfaction MODULE ITEMS STATUS DUEDATE  COMPLETEDDATE NOOFVIEWS  SPENT(M:S)  PARTICIPATED COUNT SCORE
@ Ratings
ourses Grading
Lecturer Ratings
Question Banks
Calendar Progress and Completion o
Sub-Accounts
R Vi d
(e Account Calendars es?urcev fewan
] Participation
Themes
TEVAL Ratings
History Item Banks
Time Logging
Zoom LTI
Commons User Logging
Data Services
. & Workflows ~
Badgr Analytics
Help fl
" Workflow Builder
Learner’s Analytic
Dashboard % Schedules v
Canvas Data Portal Payment Schedules
Admin Tools
CSV Uploads ~
ePortfolio
Moderation Phone Numbers CSV

Upload

Analytics
Students Payment Details
Settings Upload

10  Attendance report

Attendance generated by the school — present, late and absent across the term, summarized and
per session.

& urox.instructure.com/accounts/ xternal_tools/1469

= Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

8. Dashboards ~
® Courses
Main
Account People
- Assessment Results

Statistics.

Admin - Attendance Attendance by school
Permissions

Attendance by school
Outcomes Course Progress
Dashboard

Rubrics Learner Satisfaction

Term Week

Ratings
Courses Grading TEST-Default wil m
Lecturer Ratings

Question Banks
Semester: TEST-Default
Calendar Progress and Completion
Sub-Accounts Week: w1 (2021-10-01 to 2021-10-03)

Resource View and
Account Calendars

(i Participation ALIA
Themes
TEVAL Ratings Status Total Students %
P Item Banks Student Count %
Time Logging
Zoom LTI
Attendance >= 50% 3 42.86% 3 43%
i User Logging
ommons Data Services
G Workflows ~ o
Badgr Analytics » Attendance < 50% 0 0.0% [ 0%
=P Learner's Analytic Workflow Builder
nboard v No Attendance 4 57.14% 4 57%
Dashboart % Schedules v
Canvas Data Portal Payment Schedules Student At Risk 4 57.14% 4 57%
Admin Tools
CSV Uploads ~
. Enrolled Student 7 100% 7 100 %
ePortfolio
Moderation Phone Numbers CSV
Upload
Analytics

Students Payment Details
Settings Upload



11 Assessment results

The log of marks and grades earned by each student across quizzes, assignments and exams.

(&) @& urox.instructure.com/accounts/592/external_tools/14 X < Paused )

Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#" Dashboards ~
® Courses

Main
Account People
Statistics Assessment Results
e Assessment Results
Admin Permissions Attendance
Outcomes Course Progress
Dashboard
Rubrics Learner Satisfaction

Ratings Select Term Week From Week to

Courses Grading
TEST-Default Al Al
Lecturer Ratings

Question Banks

Calendar SubAccount Progress and Completion
ub-Accounts Term Name: TEST-Default
Resource View and

Account Calendars Term Start Date: 01-Oct-2021

Uiz Participation Term End Date: 31-Dec-2022
Themes
TEVAL Ratings
History Item Banks STUDENTS AND CARRY MARKS ALIA RATIO ToTAL RATIO
Time Logging
Zoom LTI
. _ User Logging Active Students 17 100% 17 100%
ommons Data Services
) & Workflows v
Badgr Analytics 71% and above 0 00% 0 00%
[+l Workflow Builder
Learner’s Analytic
Dashboard W Schedules o 61% t0 70% 0 0.0% 0 00%
Canvas Data Portal
Payment Schedules 51% to 60% 0 00% 0 00%
Admin Tools
CSV Uploads ~
ePortfolio 41% t0 50% 0 00% 0 00%
Moderation Phone Numbers CSV
Upload
Analytics 40% and below 17 100.0% 17 1000%
Students Payment Details
Settings Upload
Student at Risk (carry mark below 40%) 17 1000% 17 1000%

12  Class schedule

Schedule class times that maximize the chance for students to build workable schedules and

progress toward their degree.

C @ uroxinstructure.com/courses/5692/external_tools/1471

SV > Class Schedules

® TEST-Default % Schedules v

Account Home Class Schedules

Announcements

Admin Assignments Class Schedules

Discussions
Dashboard
Grades

El
-+ Add new schedule
Courses People

Pages Past

Calenda .
slendar Files —_

Syllabus DATE ToPIC DURATION RECORDING LINK

Outcomes @

07-Dec-2021 Week 1 Class 40 minutes NA Unpublish

History Rubrics

uizzes
Q System Validation Course Final
14-Dec-2021

nmons 1hrs 0 min NA Unpublish
Commons Modules exam - Dec 2021

BigBlueButton
25-Jan-2022 Chat bot Test 10 minutes NA Unpublish
Collaborations
Office 365
23-Mar-2022 Class for ALIA demo 10 minutes Link Unpublish
Google Drive
Chat .
25-Jan-2022 Group Chat about Chat bot 10 minutes NA Publish
New Analytics

Item Banks 08-Feb-2022 Chat bot Test - Final Exam 10 minutes NA Unpublish
LockDown Browser

Zoom LTI 01-Mar-2022 Final Exam Calling - Important 10 minutes NA Publish
Badges

Discussion About ALIA
Class Schedules 01-Mar-2022 10 minutes NA Unpublish

Fasturac




13 Payment schedule

Schedule and notify everyone about the date and amount of each payment, with paid, due,
scheduled and overdue states.

C @ uroxinstructure.com/accounts/592/external_tools/1469

= Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

. Dashboards v
Courses
Main
Account People
. Assessment Results

Statistics

Admi - Payment Schedules
imin Permissions Attendance
Outcomes Course Progress

Dashboard

Rubrics Learner Satisfaction
Ratings Add new schedule
Courses Grading

. Lecturer Ratings

Question Banks

SNO FEE NAME DUE DATE DEFER DATE AMOUNT EDIT DELETE

Calendar Progress and Completion
Sub-Accounts 9 "

Resource View and
Account Calendars 1 Term fee Dec 16,2021 - 40000.0
Inbox Participation
Themes
TEVAL Ratings
History Item Banks 2 Exam Fee Dec 20, 2021 - 50000 m m
Time Logging
Zoom LTI
) User Logging ] .
SRR services 3 Tuition fee Mar 17,2022 30000 Delete
) & Workflows v
Badgr Analytics
G . Workflow Builder 4 Course fee Dec 21,2022 Jan 31,2022 80000 m
Learner’s Analytic
Dashboard % Schedules v

Canvas Data Portal Payment Schedules

Admin Tools
CSV Uploads v
ePortfolio
Moderation Phone Numbers CSV
Upload
Analytics

Students Payment Details
Settings Upload

14  User & time logging

Each student’s login and logout details, and the frequency of their activity over time.

C' @ uroxinstructure.com/ X / (% Paused )

Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#" Dashboards ~
® Courses
Main
Account People
- Assessment Results
Statistics
; View User Details
(ilufln Permissions Attendance ”
View User
Outcomes Course Progress
Dashboard
Rubrics Learner Satisfaction Users Login & Logout Details
Ratings
Courses Grading

Lecturer Ratings
Question Banks

Progress and Completion i i
Calendar Sub-Accounts g p Login Sessions

Resource View and
Account Calendars

Inbox Participation Jacob
Themes
TEVAL Ratings I 4Ju1 2022 12:36PM
History Item Banks Details ogin ul
Time Logging
Zoom LTI ) Login1d logout 40u1 2022 12:35PM
. ) User Logging N
‘ommons Data Services jacob@zionstar.in
) & Workflows v . login 4Ju1 2022 12:30PM
Badgr Analytics Email o
Help Learners Al Worklow Builder jacob@zionstar.in
arner’s Analytic ) login 4Ju1 2022 12:30PM
Dashboard Time Zone

% Schedules v
Asia/Kuala_Lumpur

Canvas Data Portal Payment Schedules login 4Jul 2022 12:21PM

Last Login
Admin Tools 40012022 12:36PM
) CsV Uploads e login 27 Jun 2022 11:07AM
ePortfolio Phone Number *
Moderation Phone Numbers CSV 99522245678 D
Upload login 27 Jun 2022 10:01AM
Analytics Note: Phone number should contain with country
. Students Payment Details code and without symbols(+.-,.etc)
Settings Upload logout 21 Jun 2022 13:49PM
login 21 Jun 2022 13:35PM

Innnt 21 lun 2099 12-24DM4



15  Ratings

Teval, learner-satisfaction and lecturer ratings measure performance and capture survey scores
per period.

C @& urox.instructure.com/accounts/592/external_tools/1469

== Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#5 Dashboards TEVAL Ratings
Courses
Account Main
People
. Assessment Results
Statistics
Admin Attend: Select Term Week From Week to
Permissions endance
TEST-Default All Al
pashbonrd T Course Progress
Rubrics Leamner Satisfaction Click here to download Sample survey export package
Ratings
Courses Grading
Lecturer Ratings Term Name: TEST-Default
Question Banks Term Start Date: 01-Oct-2021
Calendar SubA N Progress and Completion Term End Date: 31-Dec-2022
ub-Accounts
Resource View and : " .
(i Account Calendars Participation Online Instructional Course Material
Themes Survey Ratings ALIA
TEVAL Ratings 5 ;
History Item Banks
Time Logging 4 0
Zoom LTI
(@ User Logging The course introductory and learning 3 o
Data Services outcomes were clearly explained. 2 1
. & Workflows ~
Badgr Analytics 1 0
Help fl
" Workflow Builder
Learner’s Analytic Average 0.4
Dashboard % Schedules - 5 h
Canvas Data Portal Payment Schedules 4 0
Admin Tools CSV Uploads o The lesson plan provides clear 3 0
wPortfolio organization of the course. 2 1
Moderation Phone Numbers CSV . 0
Upload
Analytics Average 0.4
Students Payment Details
Settings Upload 5 !
4 0
The course materials are sufficient to 3 0
support my learning experience. 2 1

16 CSV bulk upload

Update users' information in bulk — such as phone and payment — via CSV with column mapping
and validation.

C @ uroxinstructure.com/accounts/592/external_tools/1469

Universiti Tun Abdul Razak > ALIA > Learner’s Analytic Dashboard

#° Dashboards ~
Courses

Account Main
People
cge Assessment Results
Statistics
Admin Phone Numbers CSV Upload
Permissions Attendance
IO O.icomes Course Progress
Learner Satisfaction
. Rubrics Rotings Choose file | Nofile chosen
ourses Grading
Lecturer Ratings 2, Upload
Question Banks
Calendar Progress and Completion
Sub-Accounts
R Vi d Sample csv to upload phone numbers file
Inb Account Calendars eso.urce fewan P ploadpl
i Participation
Note: CSV must contain exact Student SIS ID and Phone number with country code
Themes
TEVAL Ratings
History Item Banks
Time Logging
Zoom LTI
Commons ) User Logging
Data Services
) & Workflows v
Badgr Analytics
Help
Workflow Builder
Learner’s Analytic
Dashboard

4 Schedules ~

Canvas Data Portal Payment Schedules

Admin Tools
CSV Uploads -

ePortfolio

Moderation Phone Numbers CSV

Upload

Analytics
Students Payment Details
Settings Upload



17 Al chatbot

A chatbot that answers learner questions and resolves common issues instantly, in context,
without a human operator.

 ALA D ¥EOX

New messages

Dec 17,10:37 AM

Hello Denesh,

| am ALIA bot here to help you with
UROX related queries.

Messages for you
Subject: Assessment: Quiz - week - 1
due date is nearby!!:

Hello, This is your final reminder to
rnmnleta the assianment Oz - week -

(About my course) (Aboul my Ieclurer)

(Latest announcements) [ My Grade)

(Talk to adm\n) (Know\edge base)
(Refer a friend) (My Referral)

(Update my phone number)(Ask me)

Reply to ALIA Send

18 Live chat & help center

Live chat and the chatbot work together for high-quality support, with a help center and a live-chat
admin console for the team.

Help Center

Find Answers Quickly

About UNIRAZAK

Universiti Tun Abdul Razak is a
premier private university in Kuala
Lumpur.

Campus Life @UNIRAZAK

This article is all about UNIRAZAK
cambus.

Contact UNIRAZAK
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THE RESULT

Engineered for measurable impact.

A single Al assistant plans the outreach, automates it
across every channel, and shows exactly which

learners need help — so more students finish on time.

UNIRAZAK - Al Assistant LTI
Built and delivered by ZionStar

On- No- 4 Al
° istant & li
time code channels assistant &live
module workflow WhatsApp - email -
completion automation push - chat

Want results like these for your
learners?

Book a consultation
Tell us what you're building — we'll map the fastest path

to your outcome.



http://localhost:4000/contact

